
System will be live June 16, 2014  



 

}Reduction to one agency level step (HRM will 
respond to all grievances)  

}Follow initial filing timelines (14 days) , Step 2 
timelines to meet and respond  

}Appeal option activated upon denial (if there are 
more available appeal steps) or if more than 50 
days with no response  

 

 

Any provisions not specifically modified remain as 
agreed in CBA  
 

 

 

 



} Bargaining Unit employees and representatives shall have 
access to system from agency website, union website and/or 
OCBõs website 

 

} System may be accessed from home or work computer or 
computer in a designated union office  

 

} State agencies shall ensure access to internet in workplace 
that is sufficient for use of system  

 

} When/if system goes down for more than 24 hours, parties will 
need to allow extension equal to duration of disruption  

 

 

 



Grievance viewing rights  
ÇFacility Reps (stewards, delegates, associates, chapter presidents) ð 

worksite or chapter  

ÇRegional Reps (District Rep, Bargaining Unit 15 Rep) ð agency  

ÇUnion Headquarters ð all grievances  

 

Union Representatives have access to submit òIssues/Questions ó 
to OCB system administrator to troubleshoot  

 

Union scheduler will propose cases  

 

Union representatives will have capability to run reports  

 



When logging in for the first time, please 
select òNew Useró 

http://oh-grievance.force.com/AppLogin


Å If email address submitted is not recognized as email 
on OAKS, an error message will advise the user 
he/she cannot file and to contact union representative  

 

Å If user does not have an email address , an error 
message will advise the user he/she cannot file and to 
contact union representative  



Home screen will display all recently viewed, created or modified 
grievances the user has authorization to see.  

 

User must always select òGoó to refresh.   

  



User can filter 
grievances selecting a 
òList Viewsó 

Á All Open  

Á All Closed  

Á All Terminations  

Á All Discipline  

Á All Issue  

Á All WOC 

Á All at Step 1  

Á All at Step 2  

Á All at ADR  

Á All at Arbitration  

 

 

User must always select 
òGoó to refresh.   







All grievance updates:  

Á Creator of grievance;  Agency Labor Relations Administrator; 
Union Headquarters  

If provided while filing the grievance:  

Á Grievant Email ð personal or work  

Á Local union representative ð personal or work  

Á Staff Rep Email Addresses:  

Á Bob Cooper ð coopman7@comcast.net  

Á Bruce Elling ð belling@ohiotroopers.org  

Á Larry Phillips ð lphillips@ohiotroopers.org   

 

 

 

mailto:coopman7@comcast.net
mailto:belling@ohiotroopers.org
mailto:lphillips@ohiotroopers.org




User must indicate Grievance Type (Discipline, Issue, WOC)  
  



If Grievance Type selected was òDisciplineó -  must enter specific type of 
discipline:  

 
Á Suspension  
Á Fine 
Á Demotion  
Á Termination  

 



If Suspension or Fine was selected sub - type, user will be prompted to 
indicate number of days:  

If Termination was selected sub - type, user will be prompted to indicate 
termination date:  


