Ohgrievance

http://oh-
grievance.force.com/AppLogin

System will be live June 16, 2014




Changes to Grievance Procedure

1 Reduction to one agency level step (HRM will
respond to all grievances)

1 Follow initial filing timelines (14 days) , Step 2
timelines to meet and respond

1 Appeal option activated upon denial (if there are
more available appeal steps) or if more than 50
days with no response

Any provisions not specifically modified remain as
agreed in CBA




Access to Ohgrievance - June 16

1 Bargaining Unit employees and representatives shall have

access to system from agency website, union website and/or
OCBO0s website

1 System may be accessed from home or work computer or
computer in a designated union office

}  State agencies shall ensure access to internet in workplace
that is sufficient for use of system

1 When/if system goes down for more than 24 hours, parties will
need to allow extension equal to duration of disruption




http://oh-
grievance.force.com/ApplLogin

Grievance viewing rights

C Facility Reps (stewards, delegates, associates, chapter presidents) o)
worksite or chapter

C Regional Reps (District Rep, Bargaining Unit 15 Rep) d agency
C Union Headquarters 0 all grievances

Uni on Representati ves hissues/Quastionse ¢ s
to OCB system administrator to troubleshoot

Union scheduler will propose cases

Union representatives will have capability to run reports




Web address:
http://oh-grievance.force.com/AppLogin

Login

State of Ohio 1D | |

Passwor d | |
[Login]
Forgot Your Passwordi

When logging in for the first time, please
select O New User o6



http://oh-grievance.force.com/AppLogin

New User
:)hi(DAs Login | Forgot Your Password? | New User?

service - Support - Solutions

New User Registration

State of Ohio User ID
State of Ohio Email
Password

Confirm Password

Powered by }‘E}I’CC.COHT
platform as a senvice

A If email address submitted is not recognized as email
on OAKS, an error message will advise the user
he/she cannot file and to contact union representative

A If user does not have an email address , an error
message will advise the user he/she cannot file and to
contact union representative




Viewing Preferences

0hioAS :

Service * Suppart - Solutions

|Iillri ii Issues/Questions

Grievances
Home

View: | 41 0pen Grievances  Got |
Recently Viewed ¥
Created Date Grievance Number Submission Date State of Ohio User ID Grievant's Name Status  Record Type Management/Arb Response Union/lembe
BI04 201403344 frost(1 Trainee OSTA(1 Oraft Mew Grievance
52972014 201401356 51292014 frost(1 Trainee OSTA(1 Open  Step?
5292014 2014-01357- 51292014 frost(1 Trainee OSTA1 Open  Step?
5292014 -2014-01356- 51292014 frost(1 Trainee OSTA1 Open  Step?

Home screen will display all recently  viewed, created or modified
grievances the user has authorization to see.

User must always select 0Go6 to refresh




List Views

Ohi(DAs User can filter

Service - Support - Solutions grievances selecting a
| N [ssues/Questions d— 1 S t VI e WS 6
A All Open
A All Closed
A All Terminations
A All Discipline
A All Issue
(J Action  Grievance Number  Submission Date *  Grievant's Name  Status Grievance Sub-Type  Management A All WOC
| | Edit | Del -2014-03345- Ri42014 Trainee OEAQ Closed Terminati p
Ell_ll_e rainee osed Termination A A” at Step 1
[ | Edit | Del -2014-03357- B/4/2014 Trainee OEAQ Closed Termination
(] | Edit | Del -2014-03342- R/3/2014 Trainee OEAD1 Closed  Written Reprimand A A” at Step 2
[] | Edit | Del -2014-03343- 6/3/2014 Traines OEAQT Open  Termination A A” at ADR
— H E N _ 10/ : - . i . .
[ | Edit | Del -2014-01579 530/2014 Trainee OEAD1 Open  Written Reprimand A A” at Arbltratlon
(] | Edit | Del -2014-01580- 530/2014 Trainee OEAD1 Open  Warking Suspension
(] | Edit | Del -2014-01581- 5/30/2014 Trainee OEAQ Open  Other
(] | Edit | Del -2014-01582- 5/30/2014 Trainee OEAQ1 Open  Other
(] | Edit | Del -2014-01584- 530/2014 Trainee OCSEA02  Open  Written Reprimand User must always Select
(] | Edit | Del -2014-01585- 530/2014 Trainee OCSEA03  Open  Written Reprimand 6 G 0 6 t 0 r e f r e
[ | Edit | Del -2014-01586- 5130/2014 Trainee OCSEAQZ  Open  Waorking Suspension




Creating a Grievance

OhiddAS

Service - Support - Solutions

|W Issues/Questions
Grievances
Home

View: | Discipline Open Grievances ¥

—
Status

Created Date Grievance Number Submission Date State of Chic User ID Grievant’'s Name

G/4/2014 -2014-03344- trost01 Trainee OSTAO1 Draft
5/29/2014 -2014-01555- 5/29/2014 trost01 Trainee OSTADT Open
5/29/2014 -2014-01557- 5/29/2014 trost0 Trainee OSTADT Open

OhidPAS

ce - Support - Soluticons

I.W lssues/f T Ouaestions

Are wou going to be filing as [} ifferemnt Chhio State Useaer 10077
Filimg as yvourselfs [ |




5 Logout
Service - Support - Solutions

| jevance Issues/Questions  Resolution Events

The creator of this grievance, union headgquarters and the grievant's agency labor relations office will receive automatic notification of all grievance submissions and appeals.
If you wish to provide the home or work email address of the grievant or the home or work email address of the local union representative, please do so below.

All fields with red left margin indicate a required field.

Please use the sagjvidual you wish to file the grievance as.

Employee 1D |

Please fill out the following contact InTormanon about the grievant. This information will be used to contact them about future updates to their grievance.

Waork Phone
Ext.
Home Phone

Email Address

Please fill out the following fields about your union representative. If you are filing without union representation and/or do not know your union representative, please skip this page.
Emails will be sent to the union representative listed below.

Rep Name

Rep Work Phone
Rep Extension
Rep Home Phone
Rep Email

If filing for another member, must indicate
member’s State of Ohio ID




Automatic Notifications

| jevance Issues/Questions  Resolution Events

The creator of this grievance, union headquarters and the grievant's agency labor relations office will receive automatic notification of all grievance submissions and appeals.
If you wish to provide the home or work email address of the grievant or the home or work email address of the local union representative, please do so below.

All grievance updates:

A Creator of grievance; Agency Labor Relations Administrator;
Union Headquarters

If provided while filing the grievance:
A Grievant Email 0 personal or work
A Local union representative @ personal or work
A Staff Rep Email Addresses:
A Bob Cooper & coopman’@comcast.net

A Bruce Elling 8 belling@ohiotroopers.org
A Larry Phillips & Iphillips@ohiotroopers.org



mailto:coopman7@comcast.net
mailto:belling@ohiotroopers.org
mailto:lphillips@ohiotroopers.org

Please fill out the following contact information about the grievant. This information will be used to contact them about future updates to their grievance.

Waork Phone
Ext.

Home Phone
Email Address

Please fill out the following fields about your union representative. If you are filing without union representation and/or do not know your union representative, please skip this page.
Emails will be sent to the union representative listed below.
Rep Name
Rep Work Phone
Rep Extension
Rep Home Phone
Rep Email

Please enter the following fields about your supervisor.

Supervisor Name
Supervisor Work Phone

Grievant and/or local union representative may enter additional contact
information if 1) they are not the creator and wish to receive email
notifications; and/or 2) want notifications to go to an email address
other than one on record




||i| i“"iﬂ Issues/Questions Resolution Events

STATE

Please select the type of grievance you wish to file from the options listed below.
Grievance Type @ Discipline
© Issue
Dwoc
Discipline = Does your grievance involve the issuance of an oral or written reprimand, suspension, working suspension, fine, leave reduction or termination

Issue = Does your grievance involve the administration of the contract (e.g., layoff. non-selection, union leave, etc.)?

WOC = Does your grievance focus on assigned duties that are not within your current classification?

User must indicate Grievance Type (Discipline, Issue, WOC)




Please fill out the following information about the grievance you are filing.

Grievance Sub-Type: || Fine E'
| f Grievance Type sel enmusteder wpesifictyfeios ci pl i n e
discipline:

A Suspension
A Fine

A Demotion
A Termination




If Suspension or Fine was selected sub - type, user will be prompted to
indicate number of days:

If Termination was selected sub - type, user will be prompted to indicate
termination date:




