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(OFFICIAL BULLETIN OF THE OHIO STATE TROOPERS ASSOCIATION)

For Immediate Release

June 16, 2007

O.S.T.A. encourages members to monitor financial data following state data theft

Governor Ted Strickland, with DPS Director Henry Guzmán and OHP Colonel Richard Collins at his side, announced the theft of a computer back-up device containing the names and Social Security number of more than 60,000 state employees on Friday, June 15, 2007. 
Taking responsibility for the mishap, state officials acknowledged the need to overhaul the current data security practices and the governor called for a full investigation by the OHP. Governor Strickland also said, however, that it would be very difficult for a thief to access the data contained on the specialized computer device that was stolen from an intern's vehicle Sunday night. 
DAS Director Hugh Quill notified state employees this morning via email. The governor also said a letter will be sent to each employee’s home, and a website will go live Friday, June 15 at www.ohio.gov/idprotect to provide ongoing information for employees and the public regarding the situation.
Meanwhile, O.S.T.A. leaders are encouraging union members to take steps to ensure that their personal data and financial information are protected. The union will continue to monitor the situation, and offer any updates and resources that become available. 

Many members are probably asking what steps they should take to ensure their personal information is not misused.  O.S.T.A. encourages you to learn more about how to detect misuse of personal information by following the recommendations outlined in the state’s State Employee Identify Protection FAQ.

Members who have questions may contact the Office of Human Resource Management at (614) 466-2590 or the state sponsored call center at 800-267-4474 and 877-742-5622 to speak with a customer service representative. The call center will be open as follows: 

· Saturday, June 16 and Sunday, June 17 – 10:00 a.m. to 4:00 p.m.;

· Starting Monday, June 18 – 8:00 a.m. to 5:00 p.m.

UPDATE – June 16, 2007 3:45 p.m.
Governor Strickland announced today that additional sensitive information was contained on the back-up drive.  That information includes information relating to:

· Electronic Funds Transfer (EFT) information

· This information includes 

· state-assigned employee numbers;

·  addresses;

· phone numbers ; and

· EFT banking information.

· STRS Payment information

· Medicaid provider EFT information

· School and local district EFT information

Members are encouraged to monitor their personal information very closely and to apply for the one free of credit report monitoring that the Governor has offered protect state employees from identity theft.  Your dependents are also available for this credit monitoring system as well.  To immediately sign up for these services please visit www.debix.com/stateofohio. Part of the process will involve Debix calling you, so please have a telephone handy.
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